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Volunteer Role Description 
Fundraising Volunteer 

Summary 

The National Rheumatoid Arthritis Society is an independent UK charity which represents 
and supports half-a-million people in the UK living with Rheumatoid Arthritis or Juvenile 
Idiopathic Arthritis. The charity helps adults and children meet the lifelong practical, 
physical and psychological impacts of these diseases. Without voluntary donations 
services would cease to exist. 
 
For this reason, fundraising volunteers play a crucial role in our organisation. They are at 
the heart of our ability to raise the funds needed to operate, develop projects, and reach 
more people in need of our services. Without the time, energy, and creativity of our 
volunteers, much of our work simply would not be possible. 
 
Description 
As a fundraising volunteer, you will help support the NRAS team with both community 
fundraising efforts and raising awareness of our cause. This might include assisting at 
events, engaging with the public, promoting campaigns, helping to organise community 
initiatives, and supporting behind-the-scenes tasks. Your contribution will not only help 
bring in essential funds but also strengthen connections within the community and build 
support for our mission. 

This is a rewarding opportunity to make a meaningful difference, develop new skills, and 
be part of a passionate and supportive team working towards a shared goal. 

 
Main Role 
The duties outlined below provide examples of the types of activities you may be asked 
to get involved in as a Fundraising Volunteer. This is a flexible and varied role, and tasks 
may change depending on local needs, your interests, and opportunities within your 
community. 
 

• Collect donations for us in your local community, for example at your local 
supermarket, in the town square or high street 
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• Be a member of a cheer squad at any of our running events such as marathons/ 
half marathons 

• Event Support, such as: 
o setting up and packing down fundraising events (e.g. charity runs, fairs, 

auctions) 
o Greeting guests and managing registration desks 
o Selling tickets, merchandise, refreshments or raffle entries 
o Assisting with logistics during events  

• Attending other types of local events as a representative of NRAS  
• Packing fundraising materials or kits 

Person Specification 
Personal Attributes: 

• Interest in supporting people affected by rheumatoid arthritis or juvenile 
idiopathic arthritis. 

• Enthusiastic and proactive, with a willingness to get involved 
• Friendly and approachable, with confidence speaking to a range of people such 

as members of the public, supporters, and donors 
• Good listening skills and empathy when engaging with others 
• Reliable and well-organised 
• Caring, sensitive and empathetic to all people regardless of their age, gender,  

sexual orientation, disability, ethnic origin, faith and culture. 
• Willing to learn about NRAS, our ethos, people and services  

 
Essential Skills 

• Understanding of the impact of Rheumatoid Arthritis/ Juvenile Idiopathic Arthritis 
and good knowledge of the conditions  

• Excellent communication skills 
 

Where and When 
Location: 
Home and community based 
 
Time Commitment: 
Ad-hoc, flexible to suit  
 
Volunteer Availability: 
No fixed hours 
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