
 

 
Suite 3, Beechwood, Grove Park Industrial Estate, White Waltham Rd, Maidenhead, Berks SL6 

3LW Email: enquiries@nras.org.uk  www.nras.org.uk 
Freephone Helpline: 0800 298 7650  General Tel: 01628 823524 

NRAS is a private company limited by guarantee. Registered in England and Wales No 7127101. Registered Charity 
Numbers 1134859 & SC039721 

Volunteer Role Description 

 Group Speaker  

 

 
Summary 
We have many groups across the UK which are run by NRAS Volunteers meeting either 
in-person, online or a mixture of both. They are designed to be both informative and 
social to enable people to feel part of a wider community, live better with their condition 
and to share tips and experiences within a friendly environment. Hearing from 
professionals or informed and insightful speakers, helps people to understand their 
condition better, to learn improved self-management and feel empowered to ask 
questions and get guidance and support. 
. 
The meetings involve some or all the following:  

• Friendly, informal get-together  
• Listening to other people’s stories / lived- experience case studies 
• Listening to expert speakers/presentations on topics relevant to living better with 

RA/AJIA 
• Small group discussions in break-out rooms (if online)  
• Q&A with expert speakers  

 
Description 
As a Group Speaker you will be invited by a member of the NRAS Volunteer team or by 
the volunteer group leader to join a group either in-person or online to speak on your 
specialist subject or topic relating to RA/AJIA for approximately 15- 20 minutes. Date and 
time will be agreed in advance subject to your availability.  The Volunteer Group Leader 
will discuss the format, length and topic for your presentation and ensure that you feel 
comfortable and supported.  You may be asked to prepare a short slide-pack. 
 
Main duties:   

• To speak on your specialist topic for 15-20 minutes at agreed date and time 
• Answer a Q&A for group attendees if agreed beforehand – you may ask for 

questions in advance 
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• Join small group break-out rooms within Zoom to help guide/support the ongoing 
discussion (if online). 
 

Person Specification 
 

• A person with a specialist knowledge, experience or expertise that is relevant to 
RA/AJIA  - you may be for example, a healthcare professional, fully certified fitness 
coach, nutritionist or have your own lived experience of RA/AJIA. 

• Understands the impact of Rheumatoid Arthritis and has good knowledge of the 
disease 

• Can speak confidently and impart knowledge clearly and effectively 
• Is passionate about supporting the RA/AJIA community to live better with their 

condition 
• Has access to a computer/laptop and good internet connection 
• Has the ability to share opinions diplomatically and the ability to understand that 

everyone’s experience of RA is different 
• Can maintain confidentiality 
• Is reliable and committed 
• Is over the age of 18 
• Is caring, sensitive and empathetic to all people regardless of their age, gender, 

sexual orientation, disability, ethnic origin, faith and culture 
• Is confident, positive and enthusiastic.  

 
Benefits to you 

• Experience Volunteering as part of our friendly NRAS team 
• A flexible role to work alongside your other life commitments and which can be 

adapted to suit the time you have at any given point  
• Know that you are making a real difference to those living with RA/AJIA. 

 
Where and When: 
Location: 

• Home-based, online. 
 
Time commitment:  
Ad hoc dependent on number of meetings, minimum 1 meeting per annum (approx. 1-
1.25 hours for attending meeting, 30 mins for feedback/debrief). 
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